Using ABI-Inform for Company Research

Choosing a Firm
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The Firm’s Strategy
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The Firm’s External Environment
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The Firm’s Internal Environment
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Regarding the internal environment, some factors to consider: accounting and finance, human resources, marketing and sales, manufacturing, research and design, company mission and objectives, personal objectives of key decision makers, Corporate culture,  Competitive advantage,  Organizational behavior,  Organizational change,  Employee relations programs, Employee development,  Performance appraisal,  Management styles, Company image, Organizational structure, Access to natural resources, Operational efficiency, Operational capacity, Brand awareness, Market share, Financial resources, Exclusive contracts, Patents and trade secrets, etc.
Regarding the external environment, some factors to consider: Examine the major trends (e.g., demographic, economic, competitive, technological, legal/political/regulatory, cultural, etc.) – Corporate growth,  Strategic planning,  Labor Relations ,.Customers, Competitors, market trends, suppliers, partners, social changes, new technology, etc.
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